
 

How to Disable Content Advisor  
in Internet Explorer 
 
1) Select the Tools menu, then Internet Options.  

 

2) Select the Content tab. 
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3) Click the Disable button* in the Content Advisor section. Enter the supervisor 
password and click the OK button to return to the browser. 

 

 
*If you see a button that says Enable, then Content Advisor is already disabled. 

 

 

More Questions? 
To Contact Customer Service, email mychart@metrohealth.org  
or call 216-778-8801 Monday – Friday, 8 a.m. – 5 p.m. 


