Activating Your MyChart Account

It's quick and easy to get started!

Step 1

Visit www.metrohealth.org/mychart. Make sure the screen
you see is similar to the image below, as there are other
health care systems named MetroHealth that use MyChart.

Then, click on the “Sign Up Now” link.
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Step 2

On the Activate Your MyChart Account screen enter the
following information:

o MyChart Access Code: This 15-character code appears on
your After Visit Summary or an activation letter you received in
the mail. You do not have to type the dashes.

o Last four digits of your Social Security Number
o Date of Birth: Use the mm/dd/yyyy format
Once you have entered these items, click the “Next” button.
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MyChart Access Code
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Step 3 Step 4

On the Choose an ID & Password screen enter the On the Email Notifications screen, enter an email address
following information: and click the “Sign In” button. If registration is successful,
you will be taken to your personal home page.
e MyChart ID: at least three characters long using any
combination of letters and numbers. You cannot use
spaces in your MyChart ID, but you can use the following w MetroHealth
punctuation: period (.), underscore (_) or at sign (@).

Email Notifications
Stepdot 3

o Password: 8 to 20 characters long, contains at least 1 e ‘

letter and 1 number, is NOT the same as your MyChart ID S g et you vl e el

alert. The alert will contain & link for you to sign into
MtyChart to view this nev information.

Wihen your hesth care team posts an tem to your

Retype Email Address

‘ ‘ Mo personal or protected health information is sent

o Security Question/Secret Answer: This cannot contain el i wiinct sre o emad s wih
your MyChart password
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Once you have entered these items, click the “Next” button.

Remember Your ID and Password
” MetroHealth Use your MyChart ID and password to sign back into your

MyChart account in the future.

Choose an ID & Password

Step20f 3
Please choose your MyChart ID and password. MetroH&lth
MyChart ID
Create a MyChart ID that is at least three characters
| | long using any combination of letters and numbers.
1D may consist of 3z, 0-9, and ._or @ Welcome to
You cannct use spaces in your MyChart ID, but you
can use the following punctuation: period (.),
underscore (_) or at sign (@). M
Your MyChart ID cannot be changed, so think of one y i
that is secure and easy to remember. '
Your personal health care assistant.

Password
Create a password that:
| | - s 8to 20 characters long Your health is important to you around the
Eight characters or o, case sensitive - Contains at least 1 letter and 1 number. clock—not just during office hours K -

- Is NOT the same as your MyChart ID

J
Retype Password ‘
| | Security tip: Your password is case sensitive. Mix That's why MetroHealth offers MyChart. With this secure online tool, you can
upper and lower case letters and use numbers in
‘your password. o request appointments
Security Question
- If you forget your password, MyChart will present
|—ChDDSE a security question— :I you with your password hint. Make sure your hint is
meaningful, but not easy for others to guess.
SECFBEANBWEIR g W [l mieeieeiieieenceiieistuestieiesnessventsnseseseteetssrestvetesesssesesnesseeresueeteeosnesteeiessestesesneeteerosnesteeresnesiesiestestesetseessesetretiveresnessesesrtestesecy

Note: The answer to your security question cannot
[ | contain your MyChart password.

Gt e ear e Contact Customer Service
For more information, email mychart@metrohealth.org or
call 216-778-8801 Monday — Friday, 8 a.m. — 5 p.m.
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